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System Requirements
The Navigator software client can be upgraded on the server (where the database is 
installed), or installed or upgraded on a remote workstation. To install and run the 
client effectively, a computer should meet the following system requirements.

• 1.5 GHz Intel® Pentium® 4 processor

• 512 MB RAM

• 60 MB of hard disk space

• CD-ROM drive

• A color display supporting at least 1024 x 768 pixel resolution

• Microsoft® Windows® 2000 or Microsoft® Windows® XP operating system

Installation
The same installation process installs the Navigator Software for a 3500, 4500, or WAVE-
MD instrument. 

1 Insert the Navigator Software Client Version 2.2.0 CD into your CD-ROM drive. 

2 If autorun is enabled on your system, the installation process begins automatically. 
To begin installation manually:

When the installation process begins, a splash screen appears.

1. Double-click on the My Computer icon.

2. Double-click on the CD-ROM icon. A window appears with the available files 
on the Navigator™ Software Client CD.

3. Double-click on the NavigatorClient22025.exe file. The installation process 
begins.
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InstallShield Wizard automatically begins setting up the installation.

3 If you have a version of the client software already installed, you will be prompted 
to remove it.

Note: If you have already performed the removal, or are installing the software for the 
first time, this step is automatically skipped.

Click OK. When the Maintenance Complete window appears, click Finish.

The installer will quit. To continue the installation, you must repeat the install 
process from the beginning.

4 A welcome screen appears with customer support information. Click Next.
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5 Choose the appropriate client when prompted:

If you are using a 3500, 4500, or WAVE-MD instrument, choose Navigator. This 
installs Navigator Software, Navigator Import Export Utility, and the Navigator User 
Manual.

If you are upgrading to Navigator from WAVEMAKER, choose Navigator for 
WAVEMAKER Users to install both Navigator and the WAVEMAKER Desktop utility for 
viewing WAVEMAKER data.

6 When prompted to install Adobe Acrobat® Reader, choose Yes if you do not have a 
current version installed—you will need it to view the user manual and to view data 
reports.

7 If the installer presents an option to restart your computer, you should choose to 
restart.

On your desktop you should find a shortcut for the client software you chose, and a copy 
of the User Manual.

Removing the Client Software
To remove the client application from a workstation or server, simply start the 
installation process above. If you already have the software installed the installer will 
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prompt you to remove it. When removal is complete a Maintenance Complete window 
will appear. Then click Finish to quit the installer.

Verifying the Software Version
Note: Please upgrade both the client and server prior to performing the verification 

procedures listed in this section.

1 Start the client software by double-clicking the Navigator Software icon on your 
desktop and log in.

2 On the menu bar select Help...About.

3 The Client Application version should indicate 2.2.0.

If you have trouble installing the upgrade, call Transgenomic Customer Support at 888-
233-9283.

Document Number: 482061-00


	System Requirements
	Installation
	Removing the Client Software

	Verifying the Software Version

