
WAVE® Preventative Maintenance Visit 

the Power of Discovery®

Transgenomic realizes the importance of keeping your laboratory 
running smoothly and efficiently. Transgenomic WAVE Systems 
require proper care and maintenance for optimal performance. For 
laboratories with lower throughput or less defined workload, we offer 
scheduled preventative maintenance visits. 

SER-PM4500
Preventative Maintenance Visit – WAVE 4500 System 

SER-PM3500
Preventative Maintenance Visit – WAVE 3500 System 

SER-PMMD4000
Preventative Maintenance Visit – WAVE MD 4000 System 
 

Discover the Power of Comprehensive Support Services
www.transgenomic.com

the Power of Discovery®®

These preventative maintenance visits include one day of labor, one preventative maintenance kit and one 
syringe.   

Replace seals on pump 

Replace flow path filters

Replace seals on injection valve

Replace seals on autosampler syringe valve

Replace syringe

Check/calibrate oven 

1) If additional parts are required, they will be ordered separately.
   
2) Travel costs are not included.

3) Unless otherwise noted, Transgenomic Sales Terms and Conditions apply.    
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Check lamp energy and wavelength accuracy 

Full clean-up of flow path transfer line and tubing

Full clean-up of UV detector 

Check leak and pressure sensors 

QC test system to installation standards 

Software updates based on PC configuration 
and version in use
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